[bookmark: _GoBack]CLS 105:  Evolution of Health Care and Health Care Professions
16 week hybrid course

Instructor:  		Michelle M. Shulfer
Office:  		D-131 Science Bldg.
Phone:  		715-346-2780 or 715-346-3766 (CLS Dept. office) 		
E-mail:  		mshulfer@uwsp.edu 
FAX:   		715-346-2640


COURSE OVERVIEW:
	The history of medicine and the evolution of health care professions will be
	examined in the context of philosophical and cultural influences.  The health care 
	system of the United States will be examined and compared to various health care 
	systems around the world.  

TARGET AUDIENCE & PREREQUISITES:

             This course is intended for those interested in learning more about the history of 
	 medicine and how our current medical practice in the United States evolved. 
	 There are no prerequisites.         

FORMAT:

This course was designed for online or hybrid delivery.  Please go to the “Introduction” section under “Course Content” to assess if this format is compatible with your learning style.  

COURSE OUTCOMES:
· To acquire a working knowledge and understanding of the evolution of health care.
· To develop an understanding of the organization of the health care system in the United States and minimally one other country.
· To gain an understanding of the development of current health care professions.
· To gain an understanding of the social influences that affected the growth of medical education and professions.
· To develop an understanding of the spread of epidemics and the geographical locations of the various epidemics.
· To gain an understanding of the functionality of modern hospitals, how and why they evolved into their current organization.
    
COURSE EXPECTATIONS AND GUIDELINES FOR SUCCESS:
		
Instructor expectations:

Please read these course guidelines to ensure your success in this course.
1. It is important to read all orientation and introduction material including these course guidelines. 

2. Read the syllabus & timeline.  Align unit and group assignments with your schedule and complete the work on time.  

3. During each unit discussion topics will be posted that provide an environment for collaborative learning. Learners are expected to post responses to a minimum of two other learners with tips, helpful suggestions, and further questions for each discussion question. Learners are also expected to check back regularly (~every 2 days) to answer questions that others may have asked of you.  

4. Learners are encouraged to contact the course instructor when issues need individual or specific attention. Please feel free to contact the instructor with any questions or concerns you may have. 

5. Announcements and new discussions will be posted each Friday throughout the units of this course. I expect that you will check in early for assignments to set your pace for the week. If your schedule takes you away from this course, plan to work ahead.  Please talk with the instructor as soon as possible if arrangements need to be made for extraordinary circumstances.    

6. Regular and consistent participation is very important in every unit. The discussion is our classroom. Ask course related questions freely in this space. You never know when someone else may have the same question but is reluctant to ask.  I will designate a space in the discussion area denoted as “The Corner Cafe and Coffeehouse.”  In this space feel free to generate some fun chat to get to know each other better.  

7. Incompletes will be considered on an individual basis only for those who have maintained consistent and regular performance throughout the course. A request for an incomplete can only be made if unforeseen circumstances occur and you need extra time to complete course requirements. 

8. Your success in this course is very important.  Please let me know if there are any problems as communication is key in working together to solve them. 

General expectations:

	Assessments:
		Weekly discussions:
· Initial responses should be substantial with a minimum of 250 words.  Proper spelling and grammar are essential elements and part of UWSP acceptable writing standards. 
· Proper citation and references should be made as appropriate with university policies.  Please use APA standards (see handout). 
· Due dates will be as follows:  post your answers to the discussion questions by Wednesday and post replies to others by for each discussion question by Friday noon.  All work must be completed by Friday midnight (CST).
· Students are expected to respond to peer's questions in a timely fashion.  Expect to check into the course room a minimum of 3 times per week.  More is better!
· Late work?  Post anyway, just know that a point will be taken off for being late.     

		Chapter quizzes:
· Chapter  quizzes may be assigned on occasion throughout the course.  Pop quizzes may be given at the discretion of the instructor based upon participation in class.  

Health Care Profession Career Presentation:
· Working in groups, you will be assigned to present on a “cluster” of health care professions.  Specifics on the presentation will follow at a later date.   

Portfolio:
· This will be a compilation of your best work in this course.  More details will follow regarding the portfolio.  For now, please save all of your work as word documents in a separate file on your computer or a flash drive.  You’ll be glad you did.





Grading:    
Weekly discussions/reflections = 65%
Quizzes = 5%
Health Care Professions Presentation = 25%
Final Portfolio = 5%

A 	93-100%		C	73-76%
A-	90-92%			C-	70-72%
B+	87-89%			D+	67-69%
B	83-86%			D	60-65%
B-	80-82%			F	<60%
C+	77-79%	
General Course Rubrics:
	Discussions (initial posts) 250 words minimum
	Up to 5 points each 

	Reflections (400 words minimum)
	Up to 25 points each

	Responses to peers (2 required minimally per question)
	Up to 3 points each (6 points total per week)

	Health Care Profession Presentation 
	Up to 50 points

	Final portfolio
	Up to 50 points



CLS 105 Course Rubric:				

1. Initial Response (Satisfactory = 1 point, Unsatisfactory = 0 points)
	Integration/synthesis of concepts and principles
	Applications, Personal/professional examples
	Appropriate citations
	Writing standards
	Timeliness

	The response makes reference to course materials and reflects an understanding of the material.   The response is not just a summary. 
	The response includes personal/professional examples or analogies which demonstrate an understanding   of the material.  
	The response references course resources to support facts and theoretical insights.  

Opinions are clearly labeled; opinions are held to a minimum unless the question requests a discussion of personal reactions or feelings.
	Acceptable word count 

The writing is clear & concise.
No incomplete sentences.   
Terminology is used correctly.   

Spelling / typing errors: 0-1 

Grammatical errors: 0-1 
	The response is submitted on or before the due date.

Late submission: no point awarded



2. Response to other learners (Satisfactory = 1 point, Unsatisfactory = 0 points)

	Integration/synthesis of concepts and principles
	Writing standards
	Timeliness

	The other learner’s concerns, questions, and/or ideas are addressed or responded to.  

The response reflects an understanding of the persons posting and asks questions for further clarification as needed.  

When appropriate, the response addresses the other learner’s feelings or perceptions in an appropriate & respectful manner. 
	The writing is clear, concise, and easy to understand.  

Terminology is used correctly.  

Spelling and grammatical errors are avoided (0-1). 
	The response is submitted on or before the due date.

Late submission:  No point awarded.  






3. Reflection papers (25 points each)

	
	Distinguished (23-25 points)
	Proficient (20-22 points)
	Basic (17-19 points)
	Unsatisfactory (0-16 points)

	Coherence and relevance
	The paper thoroughly describes the learner’s thought processes and what he/she learned from the weekly readings and discussions.  It is not a summary. 

>400 words
	The paper describes the learner’s thought processes and what was learned; a few gaps or omissions may be present. 
Some summarization is present.

>400 words 
	The paper is more of a summary of their readings.  A few personal thoughts are present but minimal.   

Possible poor organization of thoughts. 

>400 words
	One cannot discern the learner’s thought processes or what they have learned. 

The paper is a summary of their readings only. 

<400 words

	Transformation
	The learner clearly describes how the experiences helped transform or clarify their understanding of the subject.  How they can connect it to their everyday life. 
	The learner adequately describes how the experiences helped transform their understanding of the subject. 
	There are gaps in the learner’s description of how the experiences helped transform their understanding of the materials.
	It is not clear how the experiences transformed the learner.




4.  Health Care Profession Presentation (50 points)
	
	Distinguished
(46-50 points)
	Proficient
(35-45 points) 
	Basic
(25-34 points)  
	Unsatisfactory 
(0-24 points)

	Completeness
	The presentation addressed all of the elements in the project in depth.
	The presentation  addresses all of the elements in the project in appropriate depth.  Some room for improvement in at least 1 area.
	The presentation  addresses all of the elements in the project but more than 1 element needs improvement.
	The presentation  ignores one or more of the elements of the project.

	Organization 
	The presentation is very well organized.  No irrelevant information is included.  Material is clearly & logically presented and reasoning quality is of highest quality.  

Satisfies all university standards of writing. 
	Acceptable  thought process and organization.
  
The presentation contains some irrelevant information but it does not compromise the overall understanding of the project.  


Some university writing standards are not met.
	Organization of the paper needs some improvement.

The presentation may contain irrelevant information.  

May be difficult to understand the thought process at times.  

Writing standards need work.


	Poor organization.

The presentation presents a significant amount of information that is irrelevant and does not pertain to the project.  

Thought process is inadequate.  

Writing standards are unacceptable. 



	References
	References consistently and appropriately.
	References consistently & appropriately.  Minor formatting problems.
	References are consistent but more than 1 omission of present.  
	References are infrequently referenced or poorly formatted.








5.  Final Portfolio (50 points)

	
	Distinguished (46-50 points)
	Proficient (35-45 points)
	Basic (25-34 points)
	Unsatisfactory (0-24 points)

	Completeness 
	The portfolio addresses all of the elements requested.  
	The portfolio addresses all of the elements requested.
	The portfolio addresses all of the elements requested.
	The portfolio is missing 1 or more of the elements requested.  

	Quality
	The portfolio meets the highest quality standards.  

Very professional in appearance. 
	The portfolio meets high quality standards.

Professional in appearance but some improvements could be made with the details. 
	The portfolio quality is average.


	The portfolio quality is below average.

Unprofessional in appearance.  Appears as though it was thrown together at the last minute. 

	Organization
	Highest quality.  Great attention to detail.  Well organized.  Very professional in appearance. 
	High Quality. More attention to detail is possible.  Well organized but some improvement is possible.  Acceptable appearance.
	Average quality but all elements are included.  Organization is OK but minimal.  
	Below average quality. 

Poor organization. 




REQUIRED TEXT:

Shi, L. & Singh, D.A. (2008). Delivering health care in America: a systems approach 4th
	ed. Sudbury, MA:  Jones & Bartlet Publishers.  (Available through text rental)

Loudon, I. (1997). Western medicine: an illustrated history. Oxford, New York: Oxford 
	University Press. (Limited copies available through Health Sciences Dept. D-127 
	Science)


SUGGESTED REFERENCE TEXTS:

History of Medicine
Cambridge University. (1996). Cambridge illustrated history of medicine. Cambridge, 
	United Kingdom: Cambridge University Press.
Garrison, F. H. (1929). An introduction to the history of medicine. Fourth edition. 
	Philadelphia: W.B. Saunders Company.
Worth Press Limited. (2000). Timetables of medicine: an illustrated chronology of the
	 history of medicine from prehistoric to present times. New York: Black Dog & 
	Leventhal.

United States Health Care
Knight, W. (1998). Managed care: what it is and how it works. Gaithersburg, Maryland: 
	Aspen Publishers, Inc.  
Kongstvedt, P.R. (2002). Managed care: what it is and how it works, Second edition. 
	Gaithersburg, Maryland: Aspen Publishers, Inc.
Shi, L. & Singh, D.A. (2001). Delivering health care in America: a systems approach, 
	Second edition. Gaithersburg, Maryland: Aspen Publishers, Inc.
Sultz, H.A. & Young, K. M. (2001). Health care USA: understanding its organization
	 and delivery, Third edition. Gaithersburg, Maryland: Aspen Publishers, Inc.



HOW TO WRITE A REACTION OR REFLECTION PAPER

Use the following as a guide to help you write a quality reflection.  
 
· Read with pen in hand (or lap top next to you).  Make notes of questions, comments, or criticisms that occur as you read.  Underline significant sentences.  Sometimes you may want to outline an author’s points so that you can retrace his or her arguments more easily if you want to review it. 

· How does the information learned relate to your life?  Describe the connections you made.

· When learning about people, do they remind you of anyone you know, read about, or heard of?  Explain.

· When reading, how does the information presented help you understand modern day medicine and medical practices better?

· Is there anything or anyone you admire?  Are there things you do not like?  What are they?  What would you do to change it if anything?

· As applicable - the setting.  Does the setting remind you of a place you have visited or learned about before? 

· Feelings – explain your thoughts and emotions.  What caused them? 

· What questions or opinions do you have?  Explain.  Support your view with documentation as necessary.

· Did anything surprise you?  Why?

· Problems – write about them.  Write about your thoughts on how to solve them.

· Quotes – Did you read anything you would like to quote that has some meaning to you?  Explain why.  Be sure to use quotation marks around the quote and reference properly with the author’s last name, year, & page or paragraph number.  

· Write enough so that you demonstrate your comprehension of the work.  Sometimes this can be done by using a key quotation, mentioning a key concept and explaining how it relates to your life. 

· Once you have a draft, you can begin editing its style and grammar.  You may want to add more detail or refine a point.  Write for awhile and then work on “cleaning up” what you have written.  If you try to work on too many levels at once you may develop “writer’s block.” 

· Writing a couple of sentences to summarize your reading at the end of every chapter.  You may also want to make notes about the contents of the chapter.  Using this approach to reading will improve your comprehension of course material.







CLS 105: The Evolution of Health Care and Health Care Professions

Health Care Profession Presentations 

Presentation Objectives:				

1. Look into the history of the profession.  When was the profession first recognized?  Give a historical review of the profession distinguishing the purpose for its formation and the contributions the profession has made to our current health care system.  (Hint: Search professional organizations for clues on the history of the profession) Has the health care professionals’ role changed over time to include different duties? 
2. Describe the work environment.
3. Describe the current work and responsibilities of the health care professional.
4. Discuss:
· Educational requirements (i.e., 2 year assoc., 4 year bachelor)
· Describe licensing, certification and registration necessary for employment.
· Opportunities for advancement / career ladder
· Beginning, average and salary potential of the profession
· Predict the future of the profession with knowledge of current trends in health care.  
5. Identify the health care professional and any other personnel who may be found on the team.  Example:  Pathologists work closely with cytologists, histotechnologists, medical technologists, physicians, etc.
6. Identify national organizations to which the professional may belong.
7. Discuss the personal attributes and attitudes desirous of an individual in the selected health care professions.    
8. References.  Be sure to include all of your references using the APA format guidelines distributed with the syllabus.    

Presentations will be grouped from the following health care professions 
	Audiologist                 Anesthesiologist                    Art Therapist  (include music and dance therapists also)

	Athletic Trainer          Biomedical Engineer             Cardiovascular Technologist & Technician

	Chiropractor               Child Life Specialist              Clinical Laboratory Scientist

	Cytologist                   Corrective Kinesiotherapist   Dental Hygienist / Dental Assistant

	Dentist                        Dietician                                 Diagnostic Medical Sonographer (Ultrasound)

	Doctor                        EMT                                        Electroencephalographic Technologist

	Nursing                      Forensic investigator               Environmental Health Technician

	Food Technologist     Food Science Technician        Government Health and Safety officers

	Histotechnologist      Health Promotion / Wellness   Health Services Administrator

	Massage Therapist     Industrial Hygienist                 Medical Technologist

	Medical Assistant      Nurse Anesthetist                    Nurse Practitioner

	Optometrist                Occupational Therapist           Occupational Safety & Health

	Oral Surgeons            Orthodontist                            Orientation & Mobility Specialist

	Paramedic                  Pathologist                               Physical Therapist

	Pharmacist                 Physician Assistant                 Psychiatrist Clinical Psychologist

	Psychologist              Radiologist                              Radiological Technologist vs. technician

	Social Worker           Respiratory Therapist              Recreational Therapist 
Surgical Tech.           Safety Professional                 Speech-Language Pathologist



